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1 EPM Distribution List i Controlled Copies

Specific contact information in this section Is
available to persons associated with the Desan
Pipeline Emergency Procedures Manual.
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2 Emergency Procedures Manuat Desan Pipeling Revision Tracking

| SHO s

O pGrauawill resiewardy changes to temergency Procedures Manual the Desan
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3.1 Purpose

ISH Energy Ltd. (ISH) i€ommitted to providing a safe workplace for&thployees an€ontractors
working in ourOffices and at ouField Operations, and to protect the environment forRelic and
Communities in which ISH Energyperats.

An Emergencyrocedures Manu@EPM) will assist ISH in responding to emergendies efficient
and effectivananner

The primary purpose of ifiManualis to outline required responses to an emergency situation where
it is likely to impact employees, the public and the environment. All ISH personnel have the
responsibility and authority to activate these emergency proceakirepertains to the Desan

Pipeline protocols.
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3.2 Policy Statement of Authority

| SH Energy Ltd. (Al SH0) is committed to provi
Contractors working in our Offices and at our Faciliteesd to protecting the Publand the
Environment in which ISH Energy operates.

ISH will comply with the intent and specific requirements of all environmental, health and safety
laws and regulations. Compliance with the law and the company rulesegpalicd procedures is the
responsibility of evergne working foiSH Energy.

ISH will not knowingly place personnehe Public and the Environment at risk and will not support
any decision that compromises safety for the sake of any other businesyeby¥ctikers are
required to take action and report to their supervisor on any unsafe condition.

ISH Employee@and Contracto®will share the responsibility for preventing loss by including safety
as a part of all daily activities and business decisions.

ISH expects every Worker to protect the health and safety of other Workers, the Public and the
Environment.

ISH is committed to a goal of zero incidents and product releases to the environment.

ISH will have a System of Emergency Preparedness thatnglre a timely and appropriate
response to emergencies and compliance with applicable legal requirements and industry Codes of
Practice.

Meeting this commitment is a responsibility shared by everyone while on ISH worksites.

The Desan PipelinEmer gency Procedures Manual (AEPMO) w
Employees and Contractors. ISH will ensure that the required resources, including competent
personnel, are available to effectively and efficiently implement the EPM in the event of an

emergacy. The application of the EPM will ensure a timely and appropriate response to
emergencies and compliance with all applicable legal requirements and industry standards.

David A. Neshine, CA

Chief Operating Officer

3 (Signature)

MAY 7 3 201

(Date)
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3.3 Responsibility

Themanageof eachoperationn s r esponsi bl e for the relPelityant ¢
and theCo r p o r &rmergencyBraparednesBractices. AllBusinesdJni t s6 compl i ance
EPMwill be coordinated through ti@perationéManager.

ISH stipulates that eachrea d the Company must be audited on tGerporateStandardas outlined
in the EMPB must perform drills and must danulation exercisefkecords must be kept, and
recommendations from debriefings must be implemented.

3.4 Distribution and Control

Copies of the BM shall be accessible to delegated Ndrkers,EmployeesDepartments and

Agencies having responsibilities undliee Emergency Procedures ManuldieDesan Pipelin€EPM

includes private telephone numbers. These numbers must not be distributed or shaned. Wh
replacement pages for telephone numbers come out, these pages should be destroyed. The control of
copies is included in the distribution list.

3.5 EmergencyProceduresPlan Initiation Criteria

An Emergencyincident by definition is a situation that relgs saving lives, reducing suffering,
protecting property and the environment, and mitigating economic social losses.

ISH Energyrecognizes the following list aituations that deesnmmediate initiation of th®esan
PipelineEmergencyResponsdllan. The is not inteded to be an alhclusive listandDesanPipeline
Emergencies are not limited to this list. ISH Enecgtegorizes the following asrtergencies:

The EPM kicks in when an G8cene Commander deems the situation is an Emergency
Local state ofemerg@cy or catastrophic weather incident (tornadoes, etc.)

Facility plant satelliteor battery explosion

Largescale fire at any ISH Energy site

Major pipeline leak

Major sour gas release

Serious worker injuries

Terrorist threat

Third party transportersarrying ISH products or personnel involved in a large transportation
incident

Well blow out

Worker that was working alone, has not reported in and is now considered missing

D>y DD DD DD D

NOTE: This is where the EPN initiated

Actions of theResponder anthcidentCommander are not limited to the above list, but may be
expanded based on their judgement. ISH Energy may choose to take action at neighbouring manned
or unmanned facilities if deemed appropriate to do so.
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3.6 Definitions

Accident

An undesired and unplanth@vent that results in harm tc
person, property or the environment.

Accountable Officer

Means a person appoidtas accountable officer under
Section 6.2(1) of the NEB Onshore Pipeline Regulatior
1999( A" OPRO)

Contractor Has a contract
CSA Standard Z246 entitled Security Management for
CSA 7246 Petroleum and Natural Gas Industry Systems, updateq
2013
CSA 7662 CS_A S_tandard 2662 entlftled Oll _and Gas Pipeline Syst
which is amended from time to time
CSA Standard Z731 entitldeimergency Preparedness a
CSAZ73l Responses published in 2003
Deactivate Means to remove temporarily from service

Decommission

Means to permanently cease operations such that the
cessation does result in the discontinuance of service

Dangerous Substan

Substance released in such quantity as to harm life,
property or the environment.

Delegation of

A written statement issued by a company executive, th
delegates authority and assigns responsibility to a non

Authority company Incident Commander.
A fully qualified individual who, in the absence of a
Deputy superior, could be delegatethe authority to manage a

functional operation or perform a specific task.

Demobilization Unit

A functional unit within the planning section of Incident
Command that isesponsible for assuring orderly, safe i
efficient demobilization of incident resources.

Version 2.0
April 2015
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An Emergency as fnda prese
requires prompt coordination of actions or special

Emergency regulation of persons or property to protect thetheal
safety or welfare of people or to limit damage to prope
and the environmento.

Employee Anyone who ISH employees and has signed a Employ

Agreement

Hazard Analysis

A process to identify hazards and potential emergenci
Hazards are listed amenked according to severity and
likelihood. Potential emergencies determined to be at
rank of 8 or above require sigpecific Emergency
Response Plans.

Incident

Is considered to be an accident or a release that inclug
any spill, release, dumfeak, spray, discharge, stream,
spew, deluge, saturation, douse, overflow, submergen
excess that is definable and reportable to the NEB ung
sections 1 and 52 of Onshore Pipeline Regulati®89
(A ORXR9).0

As defined by the OPR9 and the TSB

Means an occurrence that results in:

The serious injury or death to a person;

A negative ramification or significant adverse effect on
environment;

An unintended accidental or uncontained release of Ig
vapor pressur e féxteBsoflbmd

An unintended accidental or uncontrolled release of ge
Hi gh Vapor Pressure AHVP

Version 2.0
April 2015
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The operation of a pipeline beyond or exceeds its desi
limits as determined under CSA Z662 or any operating
limits imposed oestablished by the Board;

Incident Command
System (ICS)

A standardized oscene emergency management conc
specifically designed to allow its user(s) to adopt an
integrated organizational structure equal to the comple
and demands of single owltiple incidents, without bein
hindered by jurisdictional boundaries.

Incident Commande

The overall Head of Emergency Operations. The Incid
Commander sets priorities and objectives. TheSbane
Commander, Communications Officer and the Heads
Planning, Logistics, Operations and Safety report to th
Incident Commander.

The ICS title for an individual responsible for a task for

Leader strike team or functional unit.
The Incident Commander of ISH will appointmeember o
Liaison t he Oper at i respangible r coandmating

with representatives from cooperating and assisting
agencies.

Logistics Section

The Section within Incident Command that is responsi
for providing facilities, services and materiéds the
incident.

Management

Is defined as either the Manager, Operations or the Vi
President of ISH Energy Ltd.

Media Liaison

The Accountable Officer of ISH will be responsible for
coordinating with representatives from cooperating an
assistingagencies.

A written Agreement between two or more public and/

Mutual Aid private facilities or operations that the Parties to the
Agreement . . .
Agreement will provide assistance to each other.
Version 2.0 Desan Pipeline Emergency Procedures Manual Paged
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On-Scene
Commander

The onsite person commanding all workersagponse to
all emergency related issues, including site safety and
containment. This role may be-assigned within short

time frames. At all times the G&cene Commander repo
to the Incident Commander. The initial responder initia
will be the OnScene Commander until replacements at
made.

Operations

Conducts tactical operations to carry out the plan, dev
tactical objectives, organizes work forces, and directs
resources

Operation

Team comprised of the Manager, Operati@yserations /
Engineering, EHS Coordinator and Contract Services.
team makes the operating and engineering decisions

behalf of ISH Energy Ltd.

Includes repair, maintain, deactivate, reactivate and

Operate decommission of the pipeline
A boundary surrounding the location of the emergency
Perimeter established by the escene commander for safety reasc

to prevent unauthorized access to the site and in some
to preserve evidence for investigation and follow up.

Planning Operations

Developsthe Action Plan to accomplish the objectives,
collects and evaluates information and maintains reso
status. Planning would include determining needs or
actions required at the next stage of the incident.

Regional Emergency
Operation Center

The regional location for ISH to coordinate and suppor
the overall response to an emergency.

(AREPCO
Includes discharge, spray, spill, leak, seep, pour, emit,
Release !
dump and exhaust from the pipeline
Personnel ipment and informatt ir r n
RESOUTCes ersonnel, equipment a d informatrequired to respong
to an emergency effectively.
Version 2.0 Desan Pipeline Emergency Procedures Manual PagelO
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Responder

Is a Firm or competent personnel called by&aene

Commander, Incident Commander or a personnel wha
reports to the Incident Commander as help required t(
support the team of personnel respondothe Emergenc

Safety Officer

ISH Energy Ltd. will contract a Safety Officer

Safety Plan

Form and the plan are developed by the Safety Office
identifying safety messages, safety concerns, safety
requirements and safety plans for the operation period
required to when the Incident is downgraded

Scribe

A resource individual for the Incidenbmmander, to ass
by taking notes of actions, communications, tasked ac
all for future reference.

Single Resource

An individual, a piece of equipment and its personnel
complement, or a crew or team of individuals with an
identified work supervisathat can be used on an incide

Span of Control

The supervisory ratio between thiteeone and seveto-
one, with fiveto-one being optimum.

Specified combination of the same kind and type of

Strike Team . C
resources, with common communications and a leade
A combination of single resources assembled for a
Task Force particular tactical need, with common communications|

a leader (e.qg., fire fighters aeduipment operators).

Unified Command

In the Incident Command System, Unified Command i
integrated team effort that allows all agencies with
responsibility for the incident, either geographical or
functional, to manage an incident by establishing a
common set of incident objectives and strategies. This
accomplished without losing or abdicating agency
authority, responsibility or accountability.

\Worker

Everyone on an ISH Energy site

Version 2.0
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3.7 Acronyms

AER Alberta Energy Regulator

B.C. British Columbia

BC OGC British Columbia Oil and Gas Commission
CSA Canadian Standards Association

CSA 7662 Canadian Standards Association

EOC Emergency Operations Center

EPM Emergency Procedures Manual

HVP High Vapor Presure (as defined from CSA 2662
IAP Incident Action Plan

ISH ISH Energy Ltd.

LVP Low vapor pressure (as defined in CSA Z662)
NEB National Energy Board

OoGC Oil and Gas Commission

OPR99 Onshore Pipeline Regulatici®99

PEP Provincial Emergency Program (in BC)

REOC Regional Emergency Operations Center

TSB Transportation Safety Board

WCSS Western Canadian Spill Service

Version 2.0 Desan Pipeline Emergency Procedures Manual Pagel2
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3.8 Spill Co-operatives

In an effort to reduce the severity of spilSH has elected to be a memlaerd will remainaspart of
local spill cooperativesAs part of the spill cooperatives, ISH shall have workers attend and be
represented to one of the annual exercises in the area where the operations are located.

Area | Spill Co-operative
Desan | WCSS Zone 6 Coop Area
Alberta| WCSS Zone 6 Coop Area

ISH Energy Ltd. belongs to the Western Canadian Spill ServicesitM#C $35) which is a Spill Ce
operative that provides services to besan Area is iZone 6 Area Gnd the Alberta section of the
Desan Pipeline is in the WCSS Zone 6 Coop Ared\CSS has trained personnel and trains the
memberépersonnel in spill prevention and preparedness with a commitment to environmental
protection.

Version 2.0 Desan Pipeline Emergency Procedures Manual Pagel3
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3.9 Levels d Alerts and Emergencies

Levels ofAlerts and Emergencies

Table 1. Consequence of Incident Table 2. Likelihood of incident escalating
Rank [Cateqory Example of Conseauence in Cateaory Rank Descriptor Description
No worker injuries.
. Nil or low media interest. Theincidentis contained or controlled and itis unlikely

1 Minor Liquid release contained on lease. 1 Unlikely that the incident will escalate. Thereisnochance of
lAlert additionalhazards. Ongoing monitoringisrequired.
First aid treatment required for on lease

orker(s). Control of the incident may have deteriorated but

2 Moderate ; ; o 2 Moderate imminent control of the hazardis probable. Itis
Lloce_ll and pOSSIble reQIo_naI media interest. unlikely that the incident will further escalate.
Liquid release not contained on lease.
\Worker(s) requires hospitalization. : . ) o )
Redi | and nati | dia int " Imminent and/or intermittent control of the incident is

.egl_ona and national media interes . 3 Likel possible. Requirement to use internal and/or external

3 [Major L'qU|d_ release extends beyond lease i not IKely resources to manage and bring the hazard under control
contained. in the near term.
Public health/safety could be jeopardized.
Fatality.
National and international media interest. Almost certain The incidentin uncontrolled andthere is little chance

; P—_— : . 4 or currently it will be able to be under control inthe near term.

4 [(Catastrophic |Liquid lrelease o_ff I_ease apd not contained i oceurting Outside parties required to control the incident.
potential for, or is impacting water or
sensitive terrain.

-l
-

Add both values together

[Table 3. Incident Classification

Risklevel IAssessmentresults
Very low 2-3 Alert

Low 4-5 Level 1 Emergency
Medium 6 Level 2 Emergency

Level 3Emergency

Version 2.0
April 2015
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3.10 Incident Response

For the different Levels of Emergency

An Alert
A An alert is very low risk level 2 to 3
A Actions to be takeare:
T Communication
o Communication nad
1 Action
o0 On site as required
f Resources
o Immediate local resources

Level lincident
A Level 1 Emergency is a low risk level of 4 to 5
A Actions to be taken are:

1 Communication

o Internal
A Management is made aware
o0 Media

A Reactive as required
o Government

A Notify local authorityas required

A Briti sh B NEBBritiah Odlumbiail and Gas
Co mmi sBGO&@Oani BC Provincial Emergency Program
APER

A Albertai Al berta EneAERp)y Regul ator 0

A Transportati d$Bdo Safety Board

1 Action
o Internal
A On site as required
o External

A As required
 Resources

0 Internal
A Establish resources required
o External

A Begin establishing resources required.

Version 2.0 Desan Pipeline Emergency Procedures Manual Pagel5
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Level 2 Emergency
A Level 2 Emergency is medium risk level of 6
A Actions to be taken are:
1 Communication
o Internal
A EnsureManagement is made aware
o External
A Planned anéhstructive in accordance with the BP
o0 Media
A Proactive media management to local or regional interest
o Government
A Notify local authorityi as required
A B.C.i NEB,BC OGC and PEP
A Albertai NEB, AER
A TSB
1 Action
o0 Internal
A Predetermined public safety actions
A Corporate management team alerted and may engage suppoitidbr
and h scene responders
o External
A External resources are summoned as required
1 Resources

o0 Internal
A Limited supplemental resources or personnel required
o External
A Possible assistance fragovernment agencies and external support
services
Version 2.0 Desan Pipeline Emergency Procedures Manual Pagel6
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Level 3Emergency
A Level 3 Emergency is a high risk level of 7 to 8
A Actions to be taken are:
1 Communication

o Internal
A Management is made aware
o External
A Planned and instructive accordance with the ERP
o0 Media
A Proactive media management to regional or national interest
o Government
A Notify local authorityi as required
A B.C.i NEB,BC OGC and PEP
A Albertai NEB, AER
A TSB
1 Action
o0 Internal
A Full implementation of the incident command system
o External

A External resources are required and summoned

1 Resources

(0]

o

Internal
A Significant incremental resources required
External
A Assistance from government agencies and external support services

Version 2.0
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3.11 Upkeep

The EPMis a process that requires continuous adjustment and amahdue to a number of
factors:

Changing pipeline designs

Changing pipeline capacities

Changing pipeline operating pressures

Changing regulatory requirements

Findings and / or changes identifiedrithg the annual exercise drills

Changes resultinfjom Enbridge changes agp€rator of the major oil transmission line at the
terminationjunction of the NEB DesaRipeline

> vy > > D>

The BPM will be updatedegularly followingany of the aforementioned chasgmale to the

operations of the NEB Desd&hpeline oron an as needed basis with changes to corporate structures,
regulatory requirements, gaps identified, d8H shall advise all plan holders immediately of any
large or key change. Minor changes shalldyevérded periodically as required to all plan holders.

ThelSH EnergyOperation8Groupis responsible for the updates and upkeep of the EPM. The first
person on the scene to find an Incident no matter the Level is the Incident Commander until someone
with more seniority is available to take over the command.

3.11.1 Reporting of a Pipeline Incident

Reportable Incidents

When the pipeline pressure exceeds its operating design pressure

Where an uncontrolled release of product from the pipeline

Where a serioumjury happens

Where a person is killed as a result of a pipeline incident

Where / when a fire or an explosion occurs risking the safety of the pipeline

Where a release for the pipeline occurs

Where damage to the pipeline occurs that affects the safpgrsinnel or the safe operation of

the pipeline

When the pipeline is damaged and there is a release of the pipeline contents to the environment
When a significant securiipcident ocars

> D> D> DD D>
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3.12 Key ReportingT NEB / TSB

All Incidentsand CommodityPipeline Incidents related to any NE8gulated pipelines and facilities

are to be reported directly to the Transportation Safety Bé&&@Bp). The TSB will forward

applicable reports to the NEBhis included all incidents and occurrences as definddruhe

AOnsholrien®i Regul at 19Mmaed,Canhda @adour Gode FPRBrt 1l are to be reported

to the TSB Occurrence Hot Line-8119-997-7887).

Reference: NEB Detailed Incident Repois included in Appendix | of the ORB9 Guidance

Notes (reérence Q12.2)
http://www.nebone.gc.ca/elsi/rpblctn/ctsndrgltn/rrggnmgpnb/nshrppin/incident_e.pdf

The following are the contact numbers and addrdssdse Transportation Safety BoafiSB):
TSB Telephone Number819-997-7887 (TSB Occurrence Hot Line)
TSB Facsimile Number-819-953-7876

SB Email Addresgipelinenaotifications@tsb.gc.ca

TSB Mailing Address:

Transportation Safety Board of Canada
Place du Centre ™Floor

200 Promenade du Portage

Hull, Quebec

K1A 1K8

NEBT 24/7 Incident Line Telephone Numbed03-807-9473
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4 Roles and ResponsibilitiesRegulatory Agencies
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4.1 NEBT Roles and Responsibilitie$or Emergencies

NEB is responsible forallNEB e gul at ed pi pelines and infaayci | i t i
Emergency is to make sure that people are safe and secure, and that property and the environment ar
protected. Anyime where a serious incident occuMEB Inspectors may attend the site to oversee

| SH Energyo6s i mmedi at e rthatalpreasomable actioistare takelktB wi |
protect employees, the public and the environment. Further, the NEB will verify that the regulated
company, that being ISH Energy for the Desan Pipeline, conducts adequate and approprafe clean
and remediation ainy environmental effects caused by the Incident.

NEBT 24/7 Incident Line Telephone Numbed03-807-9473

4.2 TSB1 Roles and Responsibities for Emergencies

All Incidents related to all NEBegulated pipeline and facilities are reported directiyéo t
Transportation Safety Board of Canada. In turn these Incident Reports are prepared by the TSB then
the reports areorwarded to the NEB.

The TSB assessthe circumstances of the Incident to determine if an investigation is warranted.
Individual Incdents are investigated with an intended goal to reduce future risks to persons,
environment and property. The TSB monitors and evaluates emerging and advanced technologies
with the intent to reduce personal injury, loss of property and environment dafifage.

Transportation Safety Board investigaéad prepargreports with an impartial point of view with a

goal toreduce the risks arichprove public, environment and property safety.

Where a person is killed as a result of a pipeline incident

Where when a fire or an explosion occurs risking the safety of the pipeline

Where a release for the pipeline occurs

Where damage to the pipeline occurs that affects the safety of personnel or the safe operation of
the pipeline

When the pipeline is damaged andrthis a release of the pipeline contents to the environment
When a significant securiipcident ocars

> D> D>

Reporting Timeline

A the occurrence will be reported to the TSB as soon as possible through the Hot Line Phone
~ Number 1819-997-7887 (collect callsre accepted)
A Information is to be faxed to the TSB Rail/Pipeline Branch&t3953-7876.
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Required Information

Form 14 in Section 126 of this Manual

Type(in respect of the pipeline)

Certificate Number

Operator Name

Date and time of incident

Location of incident

Number of persons seriously injured or killed

Extent of damage to pipelifiedescription of incident

Description of any dangerous goods contained or released from pipeline
Description of action taken by the Operator to protectpthmic

Estimated time repair equipment arriving

Person reporting incideid to include:

o Name

o0 Address

o title

A PLUS the person reporting the incident is to submit a report to the NEB usind.Edound in
Section 1214 of this Manual within 30 days of the incident

P = = = - - O

The Transportation Safety Board has three main phases in an investigation:

A Field Phasé an investigation team is assembled to investigate the Incident
0 Examines the facilities and pipeline
o Collects informéon from witnesses, others with knowledge of Incident, observers
o Further examination afamage facilities / pipelines
o ldentify potential unsafe acts and operating conditions
A Posti Field Phase
o Examine records
o Examine wreckage, lab reports, deternsaquence of events
o ldentify and confirm safety deficiencies
o Ensure procedural fairness and accuracy in the investigations and reports
A Report Production Phase
0 Draft the report
o Ensure accuracy of investigation and findiingaclude experts related tacident
o Further investigate any disputes and contradictions
o Publish the investigation reports which will include safety improvement
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The following are the contact numbers and addresses for the Transportation Safety Board
(TSB):
A TSB Telephone Numbedr819-997-7887 (TSB Occurrence Hot Line)
TSB Facsimile Number-819953-7876
TSB Email Addresgipelinenctifications@tsb.gc.ca
TSB Mailing Address:
Transportation Safety Board of Canada
Place du Centr, 4" Floor
200 Promenade du Portage
Hull, Quebec K1A 1K8

> > >
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5 Hazard Identification
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5.1 Hazard Analysis

The Rpeline Inspections and th¢azardAnalysis is conducted to identify hazards and potential
emergencies arising from human activity, technologeahts or natural peril. The EPBIbased on
the likelihood and seveyi of each of these emergencies.

Likelihood

Description

4 - Frequent

A chronic condition or the event is likely

to occur within the next year.

31 Occasional

An event which is likely to occur within

the next 1 to 5 years.

Event likely to occur in the next85

2 - Seldom
years.
1 - Unlikely Event not likely to occur or >1fears.
Severity Health and Safety Environmental Financial
Description
Any fatality or Maior environmental Financial losses
47 Catastrophic| permanently disabling im Jact totalling more
injury or illness. pact. than $10MM.
Injury or illngss t Financial losses
worker requiring long totallin
31 Major term hospitalization Off site releases. betwegn $1MM
and effects may be and $10MM
irreversible. )
. W Financial losses
Spills or emission between
21 Serious Any loss time injury. | that require $100,00 and
reporting. $1MM
Non reportable Less than
17 Minor First aid injuries. emissions or spills. g;?noéggo
Likelihood of Occurrence
Frequent Occasional Seldom Unlikely
] Catastrophic 2
=
()
>
[on
Q
2 Major 2 1
o
(@)
©
2 .
5 Serious 2 1 1
o
N
Minor 2 1 1 1
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5.2 Hazard Analysis (continued)

Specifics surroundinghazards identified in this
section is available to persons associated with the
Desan Pipeline Emergency Procedures Manual.
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5.3 Emergency Equipment Location

The Emergenciequipment listed in Section 1404 this Manual is located at the Desan Gas Plant /
Battery at b81-K/94-P-02 in Desan, British Columbia. The tote containing the Emergency
Equipment is located in the Plant parameter on a dtanelse of loading into éhbox of a halton
truck. It will take at least twd2) men toload the tote as the tote weighgpeoximately 500 pounds.

There is additinal equipment stored in tli@guonsetat the Dean Gas Plant location. There are
additioral river booms, absorbehbomsstoredin the Quonsetand the rig matand 2571 50 foot
river booms are stored besitihee Quonset

The Emergency Equipment Tote can also be transported by helicopter.

5.4 Emergency Equipment Maintenance

ISH Energy has emergency equipment storedeaDiesan Plant at®1-K/94-P-02 in a tote beside
the road. The tote fits in a hdtin truck and it takes at least two (2) men to load the tote. The list of
equipment included in the tote is listed imstdocument irSection 14.4

A Maintenance Chedist for the emergency equipment contaimethe toe has been included in

Section 146. The emergency equipment is to be inspected annually to ensure none of the equipment
is missing or has deteriorated and must be replacedISFhEnergy Ltd. DesaRield Formarand

ISH Energy Ltd. Field Inspectavill judge if any of the Items in the list have to be replaced such as

the rubber gloves, boots or rain suit will deteriorate over time and will be needed to be replaced.

The checked and signed Emergencly3pill Equipment Maintenance Checklist is to be recorded and
forwardedtoth®©per ati onsé Group Senior Engineer, Cor |
EHS Coordinator and the Desan Pipeline Records Coordiaal®H Energy Head Office.

5.5 Security

In the case of an Emergency, ISH Energy Ltd. will have controlled access to the site of the
emergency and site tfe deployed emergency equipment. ISH Energy Ltd. will hire a Contract
Security Firm to man the Security Posts in the event of an emergé8elyEnergy Ltd. has
developed an exercise program for Security.
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5.6 Critical Incident Stress Management (CIS)

Medical Contact Numbers

A British Columbia Area 811 (neiSH Energy Ltd. employees)
A Health Link Saskatchewan 811 (at8H Energyltd. employees)
o Toll free contact 4800-667-7766
o Email address: info@health.gov.sk.ca
A Alberta Health Link 1866-4085465
o Edmonton Area contact number: 78085465
o Calgary Area contact number: 40335465
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6 Organizational Structure
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6.1 Emergency Operations Centre (EOC)

The Emergency Operation Centre is typically a boardrooBaigaryHead Office whereorporate
direction is given.

6.2 Regional Emergency Operations Centre (REOC)

The Regional Emergency Operation Centrefien a boardroorn aregionaloffice where direction
can be given. The REOC reports to the EOC as required \wbgrerate direction is given.

6.3 Incident Command Post (ICP)

The ICP is to be in an office or mobtiailer near the incident. The ICP manages all issues related to
the emergencyutside theestablishegberimeter and provides information to the EOC or REOC as
requested. The ICP is the o#fiof the Incident @mmander and his reporting chiefs.

There bllowing is a list of key decisions made at the Incident Command Post

Provide technical information in emergencies.

Approve and procure resources required.

Monitor the effectiveness of the response.

Liaise with authorities and other organizations.

Develop longrange objectives and plans for mitigation.

Gather information and keep records in relation to the emergency.

Co-ordinate timely emergency and general information to the public and affected employees.
Make decisions but keep everything in pexpe

Have a scribe documenting all the emergency details

Keeping the Regional Emergency Operations Ceftér E Gr@odmed of all the emergency
details and findings

The Regonal EOCgives the Incident Command Post the directions to follow in emergencies

S@rooo0oTy

~ —_—
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Diagrams Functional Response:

Corporate EOC
Y 1 Senior ISH management
1 Legal representation
4 1 Specialists
Regional EOC
i Office of the Incident
Commander, Planning chief,
ICP logistics chief and Operations
chief
9 Briefing and debriefing point
1 Specialists
Helipad

Support Zone _
Staging Area
Security / Medical
Hot Zone

) ) 1 Single resources

gciaentSite |  Strike Forces

1 Task Forces
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6.4 Organizational Structure

The IncidentCommandSystem is designed to assistlogical command andaontrol of anincident.
Incidents may exist only on a small scale with little need to expand. Worséncatents may grow
above this structure. Attached are three developments tidlientCommandStructure.

In the case of a smdihcident or at the beginning of &ncident the Organizational 8ucture would
resemble

6.4.1 Incident Evolution

Small Incident;

On-Scene Commander
Incident Commander

Field Staff
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As anlncident evolves the requirement for more overhead resources is apfparedium
sizelncidentStructurewould be assembled as follows:

Medium Incident:

IncidentCommander

On-Scene
Commander

Field
Operati

External Resources

Version 2.0
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As anincident evolvesor intensifies the next level oévolution of thelncidentCommand
will be structured to include specialists

Large Incident:

Calgaryi Communications and
Media Liaison

Calgary Media
Field
Incident Commander
0 t i-Seame { ‘
Planning perat -zans Logistics
Manager
Documentation/Technical Specialig Communications & Security
Reporting & Legislation
On-Scene Commandel Assistance
- . . Security
Op er a Tasko Fire Task Construction
Force Force Task Force
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7 Safety
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7.1 Site Safety Plan

The Safety Officer for an Emergency will be contracted by ISH Energy Ltd. or
would be an ISH Energy Ltd. designated worker.

The Safety Officer for aEmergency will be contracted by ISH Energy. The Safety Officer will:

A
A
A
A
A
A

Develop site Safety Plans

Develop an Incident Action PlaflAP0)

Prepares and identifies safety plans, safety requirements, safety concerns, safety messages
Will document the daily Safety Plans using Foffiound in Sectiori2.9for ISH Energy Record
Retention Section

Will issue safety messages relating to the Emergency

Will help support the Incident Commander

Safety Plan initiate the Safety Plan:

> > D> >

Contact the TSB

Contact the NEB

Contact either BC OGC or AERonly if effluent has crossed over on to either the BC OGC or
AEROGs jurisdiction

Contact the authoritissSRCMP or Area Police to close access to area of the spill and landing
points / critical poibfor the work operations

The Regulator Agencies will inform the RCMP when area can-bpeaed
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8 Training
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8.1 Training

The Operationsd Group has i deCortractfors &dWkets.e r equ
Each year either simulation exercise ortable top demonstration for an Emergency Response Test

i's undertaken t o eigcsement.@o neintairthe @M BiH wilt ensare thdt n g
everyone involved in the programmderstands their roles and responsibilities. ISH will ensure

adequate training for the Operators and Field Supervisors so that they can perform their duties for the
EPM. This section of the Manual describes the training requirements and trainingipesced

required for the EPM.

8.2 Personnel Training and Records

All personnel are required to be competent in the functions expected of them.

Field Representatives are required to complete the operator orientation checklist with all workers
newly hired and &ep files on the operator training with the contract company.

1. The Operationsd Group ensures all applicable
receives appropriate training on the contents of this Manual

2. The Operationsd Gmowmm maeicotraisndg otrhd StHG&d per s
have completed the EPM training and any other training records which fall under the scope of
this program.

3. ISH Field Representatives or designate ensures that Inspectors have the proper an@ up to dat
qualifications for the task they well be performing. Contractors shall supply qualifications before
proceeding with the job.

4. Itis the responsibility of the Field Representatives or designates to provide new operators with
training for the area that thhevill be working.

ISH Energy Field Personnel are comprised of both ISH Employees and Contractors. Both the ISH
Employees and Contractors must have accredited Safety Courses. New Employees and Contractors
are sent on training courses if some coursesrassing from their portfolio. The expiry dates for all

the courses for each ISH Employee and Contractor is tracked with the all the courses being updated
prior to the expiry date. The following are a list of courses that the Field Personnel magdakifrai
applicable to their job function:

WHMIS

H.S

TDG1 Transportation of Dangerous Goods
FAC T Fire Arms Certificate

On Scene Spill Commander Course
Ground Disturbance

Confined Space and Entry

First Aid CPR Level B

OFAL1i Occupational First Aid Level 1

TET Transportation Endorsement

I I D T D D D

Version 2.0 Desan Pipeline Emergency Procedures Manual Page38
April 2015



ISH Energy Ltd.

GODI1 General Oilfield Driver Improvement

OSSAI Oil Sands Safety Association (Fall Protection)
Fall Protection

ATV Training

Snowmobile Operators Course

Bear Awareness

Fire Arms Safety

I I D I D

Further to the aforementioned coessDesan has monthly Safety Meeting covering various and
different topics. Each Employee and Contractor is to attend these meetings with their attendance
recorded.
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9 Dirills
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9.1 Drills and Responsibilities

An exercise is a simulation of an actual emergemzy attending a Spill Responder Course at the
Western Canadian Spill Services Ltd.

ISH Energy has Field and Oper at i orterablaPadraireee nn e |
to learn by practice. During an exercise, a monumental mistake is not a monumental disaster.

Drills will:

Check the effectiveness of th®H.

Reinforce training.

Ensure simplicity in operations.

Provide lessons to be learned.

Save lives andhoney if an emergency occurs.

arwnE

There are two different types BfnergencyResponséxercises:

1. The tabletop exercise is an informal exercise that is run in a conference room environment and
emphasis is generally on problesolving instead of rapid decisionaking.
2. Full blown exercises involve simulated emergenciestandrgencyResponsé gencies.

DesanPipeline will haveeither afull-blown drill or one table top exercises per year.

9.2 Tracking

A full debrief following anexercise will occur

A Records of Ditls will be kept on site and with th@orporate Senior Engineering Technician and
EHS Coordinatoand the Desan Pipeline Records Coordinator

A Arecord of all training will be kept by th@orporateSenior Engineering Technician aB&#S
Coordinatorand Desa Pipeline Records Coordinator

A A suggestion for improvement will trigger an amendment to thespiéeific EmM and/or the
Corporate PM.

9.3 Simulation Exercise Plans

Simul ation Exercises wil!/ be called by Operat

Design ofsimulationexercigswill be performed by &w select professionatsutside of the
Emergencyresponse.
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10 EPM: Internal Roles and Responsibilities
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10.1 On-Scene Commander

The OnScene Commander is the Worker immediately in chargjgec$ite. The OiBcene

Commander is responsible for filling in the Initial Responder Checklist. Th8d@ne Commander

is in charge of managing on scene resources and providing details to the Incident Commander. The
On-Scene Commander shall assist thedant Commander to determine the criticality of the
situation using the l@ssification ofLevels of Emergency (Sectiond3. Some specific tasks include:

A Immediately notify local field staff

Immediately notify ISH managemehnincident Command

Manage all orscene operations

Report regularly to | SH6s I ncident Command
Provide details to Incident Command

Ensure that Regulatory Reporting is completed.

> > >

10.2 Incident Commander

ThelncidentCommander is irtharge of théncident ThelncidentCommander cardinates
resources, plans tactics, interacts vitéigulatoryAgencies etc. ThncidentCommander is
responsible for use dorms inSection 8 ThelncidentCommander usually acts away from the
Incident and discusses actions with @reSceneCommander. Somgpecific tasks include:
A Establishincident priorities daily or more frequently as needed

Determine objectives for action

Approve action plant include in the Action Plan

Ensure resource requirements are met

Ensure planning meetings are being carried out

Monitors the Incident

Stabilizes thelncident and ensuM/orker Safety

Contact management resources (Phone list attached)

Ensure appropriate_egislativeCommunications (Phone list attached)

1 RCMPI fatalities immediately

1 WorksafeBC Occupational Health and Safety/Alberta Human Resources and Empldayment
fatalities, structural collapses, and explosions

BC Provincial Emergency Program

Alberta Energy Regulator

AB Environment

BC Oil and Gas Commission

National Energy Board

Transportabn Safety Board

D> D> > > >

= =4 =4 -4 -8 9

10.3 Operations Chief

Conducts tactical operations to carry out the plan, develops tactical objectives, organizes work forces,
directs all resources. In many incidents @perationsChiefis either thdncidentCommander or the
On-SceneCommander.
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10.4 Planning Chief

Develops théAction Plan to accomplish the objectives, collects and evaluates information and
maintains resources status. TanningChief is involved when multiple day events occur. Planning
would include determining needs actions required at the next stage oflth@dent.

10.5 Logistics

Provides support to meetdident needs, provides resources and all other services needed to support
thelncident. Logistics arranggesrganizs and tracks resources to theidlent.

10.6 Scribe or Record Keeper

The Scribe is the keeper of records. Theriber isresponsible fothe documentation of the Incident
including

A notes on all thactions

locations and assigned responsibilities of the Personnel

tracking and recording the Media releases

notes on meetings

document trackecordsof resourcéeing useand outside Contractors

copesof bills of lading, waste handling, receipts, etc.

> > > >

TheScribeis anorganized individual that keeps good quality notes as their notes may be required in
coutt. The scribe works directly for tHacidentCommander. If a scribe is not available, the Incident
Commander must delicate the role or document the above.

10.7 Media Liaison

The Media Liaison liaises withledia,RegulatoryOfficials and neighbouring stakeluglrs under the
direction fromCorporate. AllPublic MediaStatementsvill be made by Corporate Office

10.8 Safety

Acts as either ositeor off-site Safety Provider to ensure planning and risk management is
adequately carried out during-snene tasks. Spdically identify safety and environmental risks,
and provide recommendations to mitigate or eliminate.

10.9 Field Resources

Field Resources report through tperationgbranch ofincidentCommand structure.

Field Resources may keesingular resources (e.g. a helicopter), a strike team, which is a group of a
similar resource (e.g. a fire department) or a task force, which is a group of different resources (e.g.
three vac trucks, 10 workers and one environmental technician).
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10.10Emergency Operations Centre (EOC) or Regional Emergency Operations Centre
(REOC) Responsibilities

The Emergency Operation Centre (EOC) or Regional Emergency Operation Centre (REOC) is
activated on moderate to large incidents. The EOC or the REOC is sédpda:

Respond to the Incident Command Centre requests
Provide technical support

Talk with media or regulators

Arrange additional services

Bring in distant safety providers or responders

v > > >

10.11 Span of Control

Commanders are limited to having seyépworkers beneath any position. Ideally, organizations
should have thre€) to seven(7) workers beneath each functio@mmander. Exceeding this ratio
leads to inadequate management.

10.12L imits of Initial Responder

Thelnitial Respondewill initiate all actionghat are required to safely handle the emergency.
Immediately, thdRespondewill be notifying hisSupervisor and théncidentCommander advising
what theEmergency is and what actions have been taken.

10.13Record Keeping

As part of the activation of theFiM specific records must be kept including:

A Communication with local authority and government

Notification of residents

Attempts made to contact individuals if unable to make contact

Consultation with the public including unsuccessful attempts to contabt&in cooperation of
persons and any outstanding issues to be resolved

> > > >
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10.14 Reporting Requirements

In the event of a large scale incident the incident commander must ensure that the correct authorities
have been notified.

Type of Incident British Columbia Alberta
Fatality NEB, RCMP, TSB, NEB, TSB,RCMP,
,WorksafeBC AER
Explosion NEB, RCMP, TSB, NEB, TSB, RCMP,
WorksafeBC AER
Major Injury NEB, TSB, WorksafeBC | NEB, TSB, WCB,
AHRE, RCMP

Pipeline Leaks NEB, TSB,PEP, OGC, | NEB,TSB,AER
Ministry of Environment
Transportation NEB, TSB, Canutec, NEB, TSB, TEB,
RCMP Canutec

10.15EmergencyEquipment Maintenance

ISH Energy has emergency equipment stored at the Desan Pleit-&/®4-P-02 in a tote beside
the road. The tote fits infalf-ton truck and it takes at least two (2) men to load the tote. The list of
equipment included in the tote is listed in this document in Section 14.4.

A Maintenance Checklist for the emergency equipment contained in the tote has been included in
Secton 14.5. The emergency equipment is to be inspected annually to ensure none of the equipment
is missing or has deteriorated and must be replaced. The ISH Energy Ltd. Desan Field Forman and
ISH Energy Ltd. Field Inspector will judge if any of the Itemghe list have to be replaced such as

the rubber gloves, boots or rain suit will deteriorate over time and will be needed to be replaced.

The checked and signed Emergency Oil Spill Equipment Maintenance Checklist is to be recorded and
forwardedtothe Opr at i ons 6 Group Senior Engineer, Corp
EHS Coordinator and the Desan Pipeline Records Coordinator at ISH Energy Head Office.
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11 Communication Plan
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11.1 Internal Communications and Emergency Communication Systems

When responding tBmergencies, ISH will use their current communication methods including radio
or cellular telephone. Whdncidents grow to involve outside agendies outside agenciegould

use ISHCommunicatiorstandards language must be modified to be clear and concise. Industry
jargon and 10 codes (e.g.-4Dare common within agencies; the use of these must be avoided.

11.2 External Communications

There are four positions that may be commuimgawith media, the public or regulators. They are
the initial Responder, the Incident Commander, and appointed media liaison and the worker.

The initial Responder is responsible for contacting their supervisors and the Incident Commander,
contacting secific regulators and, when necessary, advising the public of concerns.

The Incident Commander and appointed media liaison will be making all corporate media statements.
They will liaise with Regulators. They will direct communications with landowneagfze public.

The worker could range frothe first voice on the end of the telephone to any worker on an ISH
work site.

11.3 Defined Communications

11.3.1 Rolesand Responsibilities
A Initial Responder
1 The Initial RespondefOn-SceneCommander)s responsible focontacting their supervisars

A Incident Commander
1 The IncidentCommander is required taetermine if communication will occur with:
o Government agencies
0 Support services
o0 Members of the public
1 ThelncidentCommander is responsible to ensure that when medjumediastatements are
prepared foCorporate.

A Workers hvolved
1 Workers involved may be required to talk wRRlegulators. This should be done under the

direction of thdncidentCommander and following communication requirements.

A Media Liaison
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1 TheMediaLiaison will beresponsible for preparirgjatement$or the Mediato be released
by Corporate

11.4Procedures (Incident Classification Level 2 or 3)

11.4.1 IncidentCommander

Communicating with Government Agenci&sd Regulatory

The IncidentCommander wilensure that the Governmeng@néesaremade aware of the situation.
Includedis:

A Description of the type of incident

The location of incident

Actions taken

Actions being taken

Discussion orincidentLevel

Discussion on public reporting required

> > > >

When an hcident is occurring, daily reporting to theadGovernmentAgency is requiredOnce the
situation improvesthe decision to downgrade te\el 2 or 3 Emergency is made by the ISH
Corporate in consultation with Regulatory Authorities.

Communicating wh Support Services

As required for arincident, thancidentCommander will determine wh&upportServices are
required and whavlutual Aid Assistance are required.

Communicating with the Public

The IncidentCommander willrefer all to MedidLiaison

11.4.2 Media Liaison

When theEmergency requiresedia orPublic Notice, the following information should be
released to th&eneralPublic as soon as possible:

A Type and status of tHecident,

Location and proximity of théncident to people in the vicinity,

Areas impacted by thecident,

Effects thelncident may have on people in the vicinity,

Actions the general public should take if they experience adverse effects,

> > > > >

Description of the products involved and their shand longterm effects,
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A Public protedbn measuretfollow, evacuation directiorend any otheEmergencyResponse
Measures to consider,

A Actions being taken to correct the situation and time period anticipated, and contacts for
additional information.

11.4.3 Workers Requirements
Government Agencge

When talking to Regulators, dvkers should make it clear that they are not the pdgdellators
should be talking with. Regulators should be directed toritidentCommander, a8/orkers do not
know the entire picture.

Public or Media Contact
WhenWorkers are contacted by tRablic orMedia, they should follow these rules:

Alf pressed for personal opinions, say somet h
of spokesperson) to ensure that the information you get isabothtate andcmp r e hensi v e 0

Adloll make sure that s oinieho naen sgweetrss btaoc ky ot uor yqo

11.4.4 Requirements

The Incident Commander, upon arriving on sceilesetup an Emergency Operation Centre, will
ensure that Regulatory Officials have been contacted appropriatetythis point, they will re
contact the Regulatory Officials with any additional informatgrrequired.

TheMedialLiaisonor a designated spokersonwill be in charge of alMedia
Releases.

When theEmergency requiresMedia orPublic Notice, the following information must be released
by the Media Liaisono the general public as soon as possible:

Type and status of tHacident

Location and proximity of thtenddent to people in the vicinity

Areas impacted by thecident

Effects thelncident mayhave on people in the vicinity

Actions the general public should takehéy experience adverse effects

Description of the productsvolved and theishort and longterm effects

Public protection measures to follow, evacuation directions, and anyttieegencyResponse
Measures to consider

> >

> I >
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A Actions being taken to correct the situation and time period anticipated and contacts fonaddit
information

11.4.5 Tips for Communicating with &gulators

A Regulatory Officalsshould be contacteéchmediatelyby the ISH Incident Commanders fa

_ briefing of the situation

A Depending on the severity of the situation, briefing may be performed éssotltommand
roles

A RegulatoryOfficials should be treated with respect and tirééld Resourceguestions should be
answered honestly.

11.4.6 Tips for Communicating with théledia

All calls and requests should be referred to the Media Liaison

Screenallincoming al | s by asking: fAWho is calling?0
represent?0o
Respond quickly and hel pfully to al/ medi a e

crisis go away. It will only mean that ti@® mp a n y ofshe starydvél not bedld
TheMediaSpokepersonor IncidentCommander should nevere pl y wi t h ANo com
Never publicly blame anyone or any company; it will look like go@ trying to find a scapegoat
Assume a responsible position by giving facts as they becoowerkwithaut being judgemental

Say you will investigate the cause of the problem and loowé&ys of preventing recurrence

Express sympathy

Answe the question and stop talking

Donotl i e; i f you dondét know, say so

Avoid making negative comparisons

| f you sehothe@tmppmrneg 6 s si de of the story, someot
Avoid jargon or acronyms

Always agreetoreporer 6 s request for an interview
Accept t he 10askanyduestiodisanyway h t

Prepare relevant and truthfubints prior to media contact

Tred all reporters equally, freely giving all of them any raamfidential information they request

When asked for confidential information, tiee to give it and explain why

Talk only about what you know. Be the expert.

This is a business transaction, aatonversation. Keep eachsarer to within 5 to 15 seconds,

thereby minimimg likelihood of media quotes

Always assume the conversation is being tapleenagiving interviews over the telephone

> DD D> D> D> D>y DD

11.5 Downgrading Emergencies

A Once the situation improsethedecision to downgrade alzel 2 or 3 emergency is made by the
_ ISH Corporaten consultation wittRegulatoryAuthorities
A All affected persons and the media must be kept informed &dtes of theEmergency.
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11.6 Next of Kin

A The Employer is responsible fensuring that notification of next of kin is completed promptly.
Next of kin must be notified when a worker is missing, seriously injured or confirmed dead which
working with ISH

A Whenever possible, notification should be made by the Employer accompgraemworker, a
friend or the worker or the RCMP

A Do not release the names of casualties or missing persons before the next of kin are notified, and
until they have provided their consent

A Give all facts and details of the accident and the locatioreofitiim so to prevent speculation
A Do not discuss potential liability or fault

A Leave your name and number with the family members

A Offer assistance such as transportation to the hospital
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12Forms
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12.1 Form List

A Form 1 Initial Responde€hecklisti Emergency Response Operations

A Form 2 During an Emergencly Checklist

A Form 3 Incident Briefing

A Form4 Incident ObjectivegICS 201)

A Form5 Task AssignmentdCS 202)

A Form 6 Operational Planning Workeet(ICS204)

A Form7 Safety Message / Plan (ICS 308

A Form 8 Notification Text for Resident Sheltering

A Form9 Notification Text for Resident Evacuation

A Form I Following 812 hours Incident Commander ReplacenieGhecklist

A Form 11 Completion of thdncidenti Checklist

A Form 12 NEB Detailed Incident Report

A Form 13 Spill Report Form

A Form 14 TSBReportable Pipeline Incident

A Form 15 NEB Event Reporting Preliminary Incident Report Information Form
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12.2 Form Details

Form 11 Initial Responde€hecklisti Emergency Response Operations
A This form is used to assist the initial Scene Commander with closure and identification of
their duties

Form27 During an Incident Emergency Checklist
A This form is to assist the Incident Commander with tteties.

Form 3i Incident Briefing

A Incident briefing is completed initially to get the incident facts, record the command structure
and determine what actions are already in progress.

A This form is to be used to brief other agencies or resources.

A Form3is to be filled in bythe Incident Commander or @8cene @mmander.

Form 4i Incident ObjectivegICS 201)

A This form lists specific objectives farwork period, job to job on as needed or time period
basis.

A Form4is tobefilled in by the Incident Cmmander or Oi8cene ©@mmander

Form 5- Task AssignmentfCS 202)

A This form is to track resources, make it clear what their functions are, who their leaders are, and
their operational periods.

A Form5is to be filled in by the Incident Commander ar-Scene ©@mmander

Form 61 Operational Planning Workshe@€S 204)
A Used byboth OrScene Commander anddent Commander to list resources, availability, and
time periods.

Form 71 Safety Message / Plan (ICS 208)
A Safety messages and safety plans relatéuketincident.

Form81 Notification Text for Resident Sheltering
A This form is a list of points to discuss when an emergency requires residents to remain in their
residence and shelter. This is the prescribed phone conversation.

Form91 Notification Textfor Resident Evacuation
A This form is a list of points to discuss when an emergency requires residents to evacuate from
their residences. This is the prescribed phone conversation.

Form 107 Following 812 hours Incident Commander Replacement Checklist
A Thisform assists the replacement of Incident Command and works to ensure seamless command.

Form 11 - Completion of the Incident Checklist
A This form assists in wrapping up the incident.

Form 12i NEB Detailed Incident Report
A This form assistgr documenting bNEB requirements
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Form 13 - Spill Report Form
A This form outlines the spill events

Form 147 TSBReportable Pipeline Incident
A This form assists idocumenting the incident details required for the TSB and.NEB

Form 15- NEB Event Reporting Preliminarylncident Report Information Form
A This form assists in documentiagn fii nci dent 06 as defined in s
Pipeline Regulations
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12.3 Form 17 Initial ResponderChecklisti Emergency Respons@®perations

The OnSceneCommanders responsible for notifying Corporate Personnel and Emergency Services
as per the Emergency Contact list.

On-Scene Commander Initial Checklist
Action Complete Not Applicable
Protect yourself I I

Rescue others

Attempt to control the source

Mitigate damage

Notify supervisor of emergency

Tend to casualties

Perform roll calls

Evacuate

Secure the ard@ablock access

Obtain assistance and support services

Step 1The first person on scene becomes@neScene Commandentil relieved by a more
gualified Company Representative. Begin recording information as an event log and follow
theOn-Scene Commandaéritial RespondeChecklist(Form 1)

Step 2TheOn-Scene Commandessesses the incident sedodetermine if the Ehergency is Level
1, 2 or 3. First response actions may include:

Contact and evacuate personnel

Secure the Incident scene

Contact arincident Commandetead Foreman or Assistant Foremi@om the Emergency
Contact list

If necessaryestablish a field Oisite Command Post

> > >

Step 3Thelncident Commandewhen arrives on the scersssumes overall command of the
Incident utilizing thencident Commandednitial RespondeChecklist Emegency Response
Operations Form.2

A In conjunctionwith the OnScene Commander, declare an Emergency
A Contact the appropriate local Regulatory Authorities having jurisdiatitime area which will
help with or help obtain requirebsistance

Step 4 Thelncident Commandein conjunction with th®©n-Scee Commandeevaluates the
Hazards and uses the Risk Matrix to determine the severity of the emergency (&8gtion
Appropriate governmentagenciessc onj uncti on with the Compan
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will determine when the emergency response is terb@rated and notifies Company,
Regulatory and Emergency Services.
A Contact the appropriate local Regulatory Authorities having jurisdiction for assistance
Step 5Thelncident CommandeandOn-Scene Commandedevelop and implement akction Plan
for respading to the Ehergency.

If necessary, begin evacuation of public

A Identify all internal and external personnel and equipment needed to responérnetigency
A Establish an Emergency Operations Centre
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12.4 Form 271 During an Emergencyi Checklist

Action

Complete
Not
Applicable

Establish objectives and priorities (Foinand Form 2i
Section14.3 and Section 14.4

Determine needs for external resources from EOC

Manage emergency response resources

Monitor the condition of the ilBergency and modify strategy . T
and tactics accordingly

Schedule meetings with logistics, planning, media, etc. [ I

Control the Ahot zoneo ent ] I

Advise the EOC of the status and strategy I [

Directsite safety I I

Communicate with the media (Refer to Sectl&W.2 I [
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12.5 Form 37 Incident Briefing 1 Page 1

INCIDENT Incident Name | Date Prepared | Time Prepared
BRIEFING
Sketch Map
Current Organization
Form 3 Page 1 Prepared by (Name and Position)
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Resources Summary
Resources Ordere| Resource Name ETA On Scene Location/Assignment

Summary ofCurrent Actions

Form 3 Page 2 Prepared by (Name and Position)
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12.6 Form 47 Incident Objectivesi (ICS 201)

Incident Objectives

Date Prepared

Time Prepared

Incident Name

From: (Date)

From: (Time) To: (Date)

To: (Time)

Operational Period

Objectives for Incident (Include Alternatives)

Weather Forecast for Operational Period

General Safety Message

Attachments
I Task Assignment (Form 5) ] ]
I Incident Map ] ]
I Traffic Plan I |
Form 4 Prepared by (Planner) Approved by (Incident Commander
ICS 201
Version 2.0 Desan Pipeline Emergency Procedures Manual

April 2015

Page62



ISH Energy Ltd.

12.7 Form 5 (ICS 202)i Task Assigmments

Task Assignment

Branch Division

Incident Name

Operational Period (Date/Time)

Incident Commander:

Supervisor:

Team Leader:

TacticalSupervisor:

Planning Section

Team Type Name (Leader
First)

Skill Equipment | Briefing

Safety Concerns

PPE Required

Media

Time Frame

I~ Emergency Meeting Points

Operations Section

Assignment Date/Time

Actual Departure Time Estimated Timen Segment

Briefed by

| Reviewed by

Resource Assignment

Map

Version 2.0
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| Form 5 ICS 202

| Prepared by:

12.8 Form 61 Operational Planning Worksheet(ICS 204)

Operational Planning

Worksheet

Incident Name

Operational Period (Date/Time
From:

Operation Period (Date/Time)
To:

Division

Work Assignment

Resource/Equipment

Resource

i
Re q (

Notes/
Remarks
Reporting
Location
Requested
Arrival Time

Req.

Have

Req.

Have

Req.

Have

Req.

Have

Req.

Have

Req.

Have

Req.

Have

Total Resources Required

Total Resources On Hand

Form 6
ICS 204

Prepared by:

Date:

Time:
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12.9 Form 77 Safety Message / Plain (ICS 208

1. Incident Name 2. Operational Period: Date From
Date To:

Time From:
Time To:

Safety Message / Expanded Safety Message, Safety Plan, Site Safety Plan

3. Site Safety Plan Yes No
Required?
Position / Title Signature
4. Prepared By
Date/Time
ICS 208 IAP Page
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12.10Form 871 Notification Text for Resident Sheltering

NOTIFICATION TEST FOR RESIDENT SHELTERING

A Hello, this is of ISH Energy Ltd.
A Is this the (name) residence at (telephone number)
?
A There is an emergency at a facility in the area.
A Al efforts are being made to solve theblem. However, you must remain
indoors until the hazard is removed or until you can be safely evacuated.

A As an added precaution for your own safety, please:

0 Close all windows and doors.

0 Shut off fans that draw air in from the outdoors or vent tethdoors

(for example, bathroom fans and clothes dryers).

o Do not leave you house

1 How many people are presently at your house?

1 Is anyone outside on the property who yamnot easily contact: @5: Determine location of
anyone outside and assure the regigen will send someone to find him or her as soon as
possible.)

1 If school is in session, school buses will deliver school children to the where
they will be cared for.

1 We will keep in frequent contact with you concerning the situation.

1 Do na use your telephone for unnecessary calls, so that the lines are open for emergency
cal l s. However, if you have any questions,

in (location) and identify yourself as a sheltered resident.

1 An ISH represetative will come to your house as soon as the current hazard has been cleared.

1 Do you understand these instructions?
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12.11 Form 971 Notification Text for Resident Evacuation

NOTIFICATION TEXT FOR RESIDENT EVACUATION

A Hello, this is of ISH Energy Ltd.
A Is this the (name) residence at (telephone number)
?
A There is an emergency at a facility in the area.
A All efforts are eing made to solve the problem, but as a safety precaute
request that you leave your residence immediately and go to the Evacuation
Centre at the

1 How many people are presently at your house?

1 Is anyone outside on the property who ypamnot easily contact? (Yes: Determine location of
anyone outside and assure the resident you will send someone to find him or her as soon as
possible.

1 Itis extremely important that you go directly to the Evacuation Centre and check in with the
ISH representatives (NOTE: Instruct the resident to protmette Evacuation Centre. Specify
a route that does not take them closer to the facilities.)

1 If school is in session, school buses will deliver school children to the Evacuation Centre
when the school day is over.

1 The ISH Evacuation Centre will arrange fmur temporary accommodations and answer
your questions.

1 In order to keep the phone lines open for emergency use, please do not use your telephone for
outgoing calls.

91 Do you understand these instructions?

1 Thank you for your cooperation.
1 If you have to cthus back for any reason, our number is ,in
(location).
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12.12Form 1071 Following Initial 8 -12 hours Incident Commander Replacement Checklist

Q Q@

D o)

. g | 88

Action g Z3

O <
Appoint a replacement Incident Commander ! '
Brief replacement Incident Commander : :
Review shift length, then plan and orchestrate shifts ! !
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12.13Form 117 Upon Completion Checklist

Q Q@

k) o)

. a | 858

Action g Z3

O <
Advise the EOC and management upon completion ! I
Debrief allworkers | |
Organize critical incident stress counseling when fatalities occur ' !
Terminate the emergency with regulatory consultation ' !
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12.14Form 127 NEB Detailed Incident Report

The form is on the following pages.
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